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About CBP Truck QR

The U.S. Customs and Border Protection (CBP) Truck QR allows more rapid
processing during entry into the U.S.

The CBP Truck QR will accept the trip ID, estimated arrival date, and license
plate number, country, and state (or province orestado). Drivers can either
enter this information manually or scan their Automated Commercial
Environment (ACE) barcode to pre-populate the required fields.

The app will generate a QR code on a driver’s cellular phone. It can also be used
to send a copy of the QR code for printing. It canalso be used, in conjunction
with a RFID programmer, to program a DTOPS (transponder).

Once printed, place the QR code on your dashboard to speed up processing
when entering the U.S.
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Components

1 Barcode or QR Code 2 Cellular Phone 3 ::FID 4 DTOPS
rogrammer

(Transponder)

Barcode: contains the Trip ID number and
estimated date of arrival.

CBP DTOPS
(RUVIAN T REMEA o0

00239201000

If youscan a barcode, you will have to
enterthe license platesinthe app.

To apply for a DTOPS (transponder):
https://dtops.cbp.dhs.gov/

To use the CBP Truck QR, a cellularphone RFID Programmer is a device that uses
needs to have Bluetooth communication radio signals to program the DTOPS
- ; DTOPS have programmable memory
capability turned on. F (transponder)
QR Code: contains the Trip ID number, : ' thatis u§ed to store trip information
estimated date of arrival, truck license i It must also have a camera to read barcodes ! The strength of the signal can be for reading by CBP. The truck QR app
plate, and trailerlicense plate. and QR codes. adjusted usingthe app to improve the helps you program the programmable

ability of the RFID programmerto memory.

§Connectedby : communicate with the DTOPS
i Bluetooth : (transponder).

The QR Code is presentedto a camera

at the border to have this information i Uses cell phone
read. { camerato scan

DTOPS is mounted on the inside
surface of the windshield forreading.


https://dtops.cbp.dhs.gov/

Home

When the app is opened, you will be
broughtto the ‘Home' screen where you'll
be able to:

1. Scan Barcode —scan a barcodeor QR
code to populate trip details

2. Manual Entry — manually enter trip
details

3. Connect RFID Programmer to access
the following additional actions.

A. Use RFID Programmerto Scan
Advanced Manifest Barcode

B. Read DTOPS
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Metro Wi-Fi @ 8 77% K.

@g}

SCAN BARCODE

CONNECT RFID PROGRAMMER IN SETTINGS
TO PROGRAM DTOPS TRANSPONDER

f

Home

Metro Wi-Fi @ 8 49%

SCAN BARCODE

MANUAL ENTRY

USE RFID PROGRAMMER TO SCAN BARCODE

READ DTOPS




Home - Scan QR Code

To scan a QR Code containing Trip Details:

1. Tap 'Scan Barcode' on ‘'Home' : Mo Wi i
4 Trip Details

: : Trip ID
- SCAN BARCODE pieEsEEEmEmEmEs 484936

L]
4NN NN NN NN NN NN NN NN NN EEEEEEEEEEEE a?® Estimated Arrival Date

2021-03-29
2. Use phone’s camera to scan barcode

Truck Registration Country

Mexico

3. Fields will automatically populate from -
QR Code FALFL L Ap ) Tt

Truck License Plate

4. Tap 'Save & Continue’ to generate QR RY13589
COd e. Trailer Registration Country

United States

5. Generated QR code is displayed:

Trailer Registration State/Province

Texas

* Program DTOPS (RFID .
Programmer Required) IROT830

» Clear DTOPS (RFID Programmer
Required)

! Canced )
~ SAVE & CONTINUE

 Print or Share
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@ 8 20%0,

Metro Wi-Fi * @ 8 53%

Trip Details

Trip ID: #484936
Estimated Arrival Date: 2021-03-29
Truck Registration Country: MX
Truck Registration State/Province: YUC
Truck License Plate: RY135B9
Trailer Registration Country: US
Trailer Registration State/Province: TX
Trailer License Plate: IRO1830

PROGRAM DTOPS

Tap here to program a DTOPS Transponder

CLEAR DTOPS
Tap here to clear a DTOPS Transponder

PRINT OR SHARE
Tap here to print, share, or email your trip details




Home - Scan Advanced Manifest Barcode

To scan a barcode containing Trip Details:

1. Tap 'Scan Barcode' on ‘'Home'

/ ----------------------------------------- .,
E SCAN BARCODE "assssssssmmss
NN W AN N B N I I l'.

2. Use phone’s camera to scan barcode

3. Some fields will automatically populate
from the barcode; however, you may have
to manually enter license plate numbers
and estimated arrival date.

4. Tap 'Save & Continue’ to generate QR
code.

5. Generated QR code is displayed:

* Program DTOPS (RFID
Programmer Required)

* Clear DTOPS (RFID Programmer
Required

* Print or Share
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Metro Wi-Fi

4 Trip Details

Trip ID
484936

Estimated Arrival Date

2021-03-29

Truck Registration Country

Mexico

Ick Registration State/Province

~fUcatan

Truck License Plate

RY136B9

Trailer Registration Country

United States

Trailer Registration State/Province

Texas

Trailer License Plate

IRO1830

~4 SAVE & CONTINUE

@ 8 20%0,

Metro Wi-Fi

Trip Details

Trip ID: #484936
Estimated Arrival Date: 2021-03-29
Truck Registration Country: MX
Truck Registration State/Province: YUC
Truck License Plate: RY135B9
Trailer Registration Country: US
Trailer Registration State/Province: TX
Trailer License Plate: IRO1830

PROGRAM DTOPS

Tap here to program a DTOPS Transponder

CLEAR DTOPS
Tap here to clear a DTOPS Transponder

PRINT OR SHARE
Tap here to print, share, or email your trip details




Home - Manual Entry to Generate QR Code

To enter Trip Details manually: I — J—
' ' ' ' Trip Details Trip Details
1. Tap ‘Manual Entry’ on '"Home y i P e
o — ‘: n [ =)
rip ID
) ———— . 484936 LILE Ll vt
3 e ermremnrenrnnrnnrrnnrrnsren R
:, . Trip ID: #484936
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII » uck <€:‘€l ET.\:“ :0". Est"mated Ar”va‘ Date: 2021703729
Mexico Truck Registration Country: MX
Truck Registration State/Province: YUC
ruck Registration State/Province Truck License Plate: RY135B9
. . . Yucatan Trailer Registration Country: US
2. Enter the necessary Trip Details fields, Taller Regisration SatafFrovince: TX
1 . ] _ - railer License Plate: IRO1830
then tap ‘Save & Continue’ to generate QR LR e
code PROGRAM DTOPS

Tap here to program a DTOPS Transponder

Trailer Registration Country

United States

3. Generated QR code is displayed:

Texas CLEAR DTOPS
d PrOg ram DTO PS (RFl D Tap here to clear a DTOPS Transponder
Programmer Required) Rotsso

PRINT OR SHARE

Tap here to print, share, or email your trip details

» Clear DTOPS (RFID Programmer
Required)

° Prlnt or Sha re SAVE & CONTINUE
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Home — Use RFID Programmer to Scan Barcode

1. Tap 'Use RFID Programmerto Scan
Barcode' on 'Home'

A. To access this action, you will need to
connect an RFID Programmer in
'Settings. Please see slide 14 for
detailed directions.

.......................................... a
~ -
. USE RFID PROGRAMMER TO SCAN BARCODE Emsssssssssssssssassss
L 5

2. Use RFID Programmer to scan barcode
to populate trip details. Tap ‘Save &
Continue’ to generate QR code.

3. Generated QR code is displayed:

* Program DTOPS (RFID
Programmer Required)

» Clear DTOPS (RFID Programmer
Required)

 Print or Share

CBP | OIT

<

Metro Wi-Fi

Trip ID
484936

stimated Arrival Date

2021-03-29

ck Registration Country

Mexico
Yucatan

Truck License Plate

RY135B

Trailer Registration Country

United States

Trailer Registration State/Province

Texas

Trailer License Plate

IRO1830

SAVE & CONTINUE

Trip Details

Metro Wi-Fi @ 8 53%.

Trip Details

Trip ID: #484936
Estimated Arrival Date: 2021-03-29
Truck Registration Country: MX
Truck Registration State/Province: YUC
Truck License Plate: RY135B9
Trailer Registration Country: US
Trailer Registration State/Province: TX
Trailer License Plate: IRO1830

PROGRAM DTOPS

Tap here to program a DTOPS Transponder

CLEAR DTOPS
Tap here to clear a DTOPS Transponder

PRINT OR SHARE

Tap here to print, share, or email your trip details




H o m e — Re a d DTO PS P ) @ 8 22% Metro Wi-Fi @ 8 23%

1. Tap ‘Read DTOPS’ on ‘Home'

A. To access this action, you will need to
connect an RFID Programmer in
‘Settings.’ Please see slide 13 for
detailed directions.

WP russsssanressrsnsssssinsessresininas .
| ooons [ onssonderfend
L Multiple Transponders Found

TripID: 12335578
2C283537B3FAOE00000002E2 Estimated Arrival Date: 2020-11-24
2. Use RFID Programmer to read DTOPS ot Lo b

2C283537B3FAOE00000002E4 Trailer License Plate: 146SGH

B. If there are multiple transponders
detected, they will be shown as a clickable 2€28353783FA0E00000002C1
list. By selecting one, you will bring up
information about that specific
transponder.

C. If only one transponder is found, you'll
see its information.
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Tri p DEta i I S ACti o n S Not Connected to RFID Connected to RFID Programmer

Programmer
Trip Details are accessible in ‘My Codes’

and whenever a new code is generated.

4+ Metro Wi-F @ @ 23% 0y metro Wi-Fi* @ @ 53%.
Trip Details Trip Details

When a phoneis not connected to an
RFID programmer, you will only be able to:

1. Print or Share Tip D #484936
Estimated Arrival Date: 2021-03-29
. ruck Registration Country: MX
When a phoneis connected to an RFID ek Reclsaon StaProse: YUC
programmer, two additional actions will 3 e e

Trailer License Plate: IRO1830

. Trailer Registration State/Province: TX
appear:

Trip ID: #484936 Tap here to program a DTOPS Transponder
Estimated Arrival Date: 2021-03-29
ation Country: MX

Truck Registration State/Province: YUC :
Truck License Plate: RY135B9 . CLEAR DTOPS

Trailer Rec 1 Country: US 3 Tap here to clear a DTOPS Transponder

2. Prog ram DTOPS PROGRAM DTOPS
3. Clear DTOPS '

Trailer Re n State/Province: TX

Trailer License Plate: [RO1830

PRINT OR SHARE

Tap here to print, share, or email your trip details

PRINT OR SHARE

_ .
ap here to print, share, or email your trip details =

CBP | OIT



Trip Details Actions: Print or Share

Trip codes can be printed, shared, or

emailed. By selecting this action, you'll be
able to generate a PDF file containing the Trip Details
QR code.

PROGRAM DTOPS = Do
‘ Tap here to program a DTOPS Transponder @ ﬁ '

Mail Outlook Teams

CLEAR DTOPS
% Tap here to clear a DTOPS Transponder

oU[/NEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
[ |

.

: — PRINT OR SHARE

3 =R Tap here to print, share, or email your trip details

.

A e e e

Save to Files

Edit Actions...

CBP | OIT

< @55"— U.S. Customs and
%fy Border Protection

Please place this on your dashboard before arriving at the border

OneNote

Trip ID: #484936 Estimated Arrival Date: 2020-09-21
License Plate 1: UR13589 License Plate 2: IRO1830



My Codes

All saved codes are located in ‘My Codes.
You are able to:

1. Access trip details of each saved code
2. Reordercodes by arrival date

3. Delete codes
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«' Metro Wi-Fi

My Codes

«H 484936
= 03/29/2021

-
Ysusmmnnnns

#1234
03/30/2021

# 291884
03/28/2021

.
u
-
e,
u
.
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L2
.
Y

D
D
]
.
.
*
*

My Codes,
*y ®

@ 8 57% @

o

Settings

W11 Metro Wi-Fi §

My Codes

# 484936
03/29/2021

#1234
3/30/2021

# 291884
03/28/2021

1 Metie Wi-Fi

Trip Details

Trip ID: #484936
Estimated Arrival Date: 2021-03-29
Truck R ountry: MX
Truck Registrat vince: YUC
Truck License Plate: RY135B9
Trailer Registration Country: US
Trailer Registration StatefProvince: TX

Trailer License Plate: IRO1830

PRINT OR SHARE

Tap here to print, share, or email your trip details

@8 47% )



Settings

In ‘Settings’ you are able to adjust the
following:

1. Language: choose the language the
app appears in

« English
« Spanish
*  French

2. Connect an RFID programmer and
adjust its power level when connected

« Ifyouare having trouble
reading or writing RFID from a
distance, adjusting the power
level can help with scanning.

3. Disconnecta connected RFID
Programmer

» Disconnecting an RFID
programmer preserves its
battery.

CBP | OIT

+| Metro Wi-Fi @ @ 48% &

Settings
_ANGUAGE
E.English

EEspaﬁol

VIEW USER GUIDE

RFID PROGRAMMER

Connected to: 2128
Set Programmer Power Level: 18

DISCONNECT RFID PROGRAMMER



Settings: Connecting RFID Programmer

To connect an RFID Programmer:

1.
2.

4.

CBP | OIT

Go to ‘Settings’

"Tap Here to Connect RFID
Programmer’

Allow Bluetooth connections
in phone’s settings

‘Select An Accessory’

* It may take a few
moments foryour RFID
Programmerto appear

Metro Wi-Fi

LANGUAGE
English
Espafol

Francais

@ @ 48%ky Metro Wi-Fi
Settings Settings
LANGUAGE
English
Espafiol

Francais

“CBP Truck QR" to Connect =

. to Accessories
L]

Settings

Metro Wi-Fi

LANGUAGE
English

Espafiol

Settings

1849% ey

o]

Settings




Actions available when RFID programmer is connected

When an RFID Programmer is
successfully connected, you will see
the following changes: et

4 Metro Wi-Fi @ B 98% .

Settings
ope . , , Trip Details
1. Additional actions on ‘'Home'-

LANGUAGE

Use RFID Programmer to Scan
Barcodes and Read DTOPS

English

Espafio

2. Ability to set RFID Programmer

power levels in ‘Settings’ =4
= Connected to: 2128
1 Set Programmer Power Level: 18

3. Additional actions (Program
DTOPS & Clear DTOPS) in Trip
Details

Trip ID: #TTVT527047
Estimated Arrival Date: 2020-07-13

DISCONNECT RFID PROGRAMMER SEEEEEEm Taus laLic enscaPin e n 500 S N3

PROGRAM DTOPS

[
= Tap here to program a DTOPS Transponder
"
"
"
"
"

CLEARDTOPS

PRINT OR SHARE
t, share

Tap here to pri
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Clear DTOPS

After you have successfully crossed Trip Details
the borderand completed the trip,
please rememberto clear the DTOPS
transponder before next trip.

Metro Wi-Fi @ @ 53%k,

Trip ID: #484936
Estimated Arrival Date: 2021-03-29
Truck Registration Country: MX
Truck Registration State/Province: YUC
Truck License Plate: RY135B9
Trailer Registration Country: US
Trailer Registration State/Province: TX
Trailer License Plate: IRO1830

PROGRAM DTOPS
Tap here to program a DTOPS Transponder

I EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEN,

CLEAR DTOPS

Tap here to clear a DTOPS Transponder

gummmmmmmEN,
asmsnnmnn®

*

YN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERS

PRINT OR SHARE

E Tap here to print, share, or email your trip details
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